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Company Profile & Capability Statement Mzansi Strategic Services Group (Pty) Ltd

1 Company Particulars

Mzansi Strategic Services Group (Pty) Ltd is a wholly black-owned South African services group operating
across three divisions: facilities and infrastructure contracting, information technology services, and
physical security systems. The group tenders for and delivers work to municipalities, provincial and
national departments, state-owned entities, body corporates and private commercial clients throughout
the Republic.

The company is registered with the Companies and Intellectual Property Commission and holds a B-
BBEE Level 1 status as a 100% black-owned Exempted Micro Enterprise. Our operational base is Kokstad

in KwaZulu-Natal, from which we service the province directly, with capability to deploy nationally on

contract.
Registered name Mzansi Strategic Services Group (Pty) Ltd
Trading name MSSG
Registration number 2026/056031/07
Entity type Private company

Enterprise classification = Exempted Micro Enterprise (EME)

Operational base Kokstad, KwaZulu-Natal
Service coverage KwaZulu-Natal directly; national on contract
Email info@mssg.co.za

Telephone / WhatsApp 083 730 0846

Website WWW.mSsg.co.za

2 B-BBEE and Preferential Procurement

MSSG holds a Level 1 B-BBEE contributor status with 135% procurement recognition, supported
by a sworn affidavit as an Exempted Micro Enterprise with 100% black ownership. This is the highest
recognition level available under the Codes of Good Practice.

For an organ of state or a corporate buyer, this has a direct and measurable effect. Every rand of qualifying
spend directed to MSSG is recognised at 135% of its value on the buyer’s preferential procurement
scorecard, and the 100% black ownership profile contributes to supplier and enterprise development
objectives at the same time. Where a bid is evaluated on the 80/20 or 90/10 preference point system, our

status attracts the maximum available specific goals points.

Contributor level Level 1

Procurement recognition  135%

Black ownership 100%

Measurement basis Exempted Micro Enterprise sworn affidavit

Verification requirement  None — an EME affidavit is sufficient in terms of the Codes
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3 Compliance Schedule

The schedule below states our compliance position honestly. Items marked on request are held and
current, and are issued directly to a procurement officer with the bid documents rather than published on
a public website. Items marked in progress are exactly that. We do not claim registrations we do not hold,

and we will confirm any status in writing at any point in a procurement process.

REF  ITEM POSITION STATUS
C-01 B-BBEE contributor level Level 1 — 135% recognition Verified
C-02  Black ownership 100% black owned Verified
C-03 Enterprise classification EME, sworn affidavit Verified
C-04 CIPC company registration 2026/056031/07 Verified
C-05 Central Supplier Database Supplier number on request On request
C-06 Tax compliance status TCS pin issued on request On request
C-07 Public liability insurance Certificate on request On request
C-08 PSIRA registration Application under way

C-09 CIDB grading Not currently graded Not held

Note on PSIRA. Registration with the Private Security Industry Regulatory Authority is required for the installation
and servicing of CCTV and alarm systems in South Africa. Our application is in progress. We will not accept an
award for regulated security work until registration is issued, and we state this position openly rather than allowing

an assumption to stand.

Requesting the compliance pack. Email info@mssg.co.za with the bid or quotation reference and we will return
the applicable documents — CSD registration summary, tax compliance status pin, B-BBEE affidavit, insurance
certificate and banking confirmation — normally within one working day. Supplier and registration numbers are
issued directly to the procuring officer rather than published, which is standard practice and protects against the

misuse of company identifiers.

4 Divisions and Service Lines

4.1 Facilities and Infrastructure
The contracting division, delivered directly by MSSG. It covers the routine and reactive work that keeps
public and commercial property serviceable, and it is structured so a single contract can carry several

trades rather than requiring a client to appoint and coordinate separate suppliers.

Road maintenance Pothole excavation and patching, edge break and shoulder reinstatement,

crack sealing, traffic accommodation and signage, site clearance.
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Grass and vegetation Scheduled verge and road reserve cutting, institutional and industrial
grounds, brushcutting and edge trimming, alien vegetation clearing,
arisings removal.

Generator maintenance  Scheduled servicing to running-hour intervals, oil, filter, coolant and belt
replacement, battery and starting system testing, load testing, transfer
switch checks, written condition report per visit.

Electrical maintenance Distribution board repair and modification, circuit alterations and
additions, lighting installation and retrofits, small power reticulation,
fault finding, Certificate of Compliance where applicable.

Building maintenance Plumbing, carpentry and joinery, painting and surface preparation, roof
and rainwater goods, ceilings and partitions, making good and snag

clearing.

4.2 MSSG IT Services

The technology division, covering both infrastructure and software. It exists because IT tender line items
are frequently written by departments that need a supplier able both to quote compliantly against a written

specification and to physically carry out the work, rather than one that drop-ships equipment and departs.

Infrastructure

Hardware supply Desktops, laptops, monitors, printers, servers, network equipment and
consumables supplied against written specification, delivered to site
with an asset listing.

Structured cabling Cat6 and Caté6a data cabling, patch panels, cabinets and containment,
labelled at both ends, with a port schedule and as-built record on
handover.

Network deployment Switch and router installation and configuration, wireless survey

and access point placement, VLAN segmentation, firewall and
connectivity, documented configuration handover.

Support and maintenance  On-site and remote support, scheduled maintenance visits, hardware
fault diagnosis, operating system and software setup, backup

configuration, written visit reports.

Software and Professional Services

Software development Custom application development for government, financial
services, retail and large private organisations. Requirements
analysis, development, testing, deployment and documentation
against a written specification, with source code and technical
documentation transferred on completion.

Installation and configuration Deployment and configuration of licensed software across

desktop and server estates, migration of data and user



Company Profile & Capability Statement Mzansi Strategic Services Group (Pty) Ltd

profiles, configuration to departmental policy, and user handover

documentation.

Software supply and licensing  Supply and support of licensed software including Microsoft

operating systems and Microsoft Office, and endpoint security
products such as Kaspersky. Supplied against specification with

licence certificates and renewal schedules issued on delivery.

Resource augmentation Placement of software developers, systems specialists and

technical staff into client project teams on contract, under
client direction. Screened and reference-checked candidates,
CVs supplied for client selection, with contractual and payroll

administration carried by MSSG.

Note on software licensing. Licensed products are supplied through authorised distribution channels. Where a

tender requires evidence of a specific vendor partner status, we will state our position for that product line in writing

with the bid rather than asserting a partnership we do not hold.

4.3 SteelGuard Mzansi

The physical security subsidiary, trading as SteelGuard Mzansi. The division manufactures rather than

only resells, which is the material distinction: openings are measured and doors are made to fit them, and

damaged doors can be repaired section by section instead of being condemned and replaced.

Roller shutter doors

Shutter repair

CCTV

Alarm systems

Automation

Manufacturing

Generator servicing

Manufacture to measured opening, retail shopfront and industrial loading
bay installation, manual and motorised configurations, slat, barrel and spring
replacement.

Broken spring and barrel repair, bent slat and bottom rail replacement, side
guide realignment, motor and limit adjustment, forced-entry damage make-
good.

Site survey and camera placement planning, camera, recorder and storage
installation, storage sized to retention period, remote viewing configuration,
repair and extension of existing systems.

Control panel and keypad installation, motion sensor and door contact
placement, outdoor siren and strobe, panic and duress facilities, zone
reprogramming on existing systems.

Sliding and swing gate motors, garage door and vehicle boom automation,
safety beams and anti-crush protection, intercom and keypad access control,
battery backup.

Roll-formed shutter slats, barrel and side guide assembly, non-standard
opening sizes, matched replacement sections, galvanised steel construction.
Standby diesel generator maintenance from 10 kVA to 500 kVA, all makes.
Load testing, oil and filter replacement, fuel condition assessment, battery

and starting system testing, transfer switch verification, written condition



Company Profile & Capability Statement Mzansi Strategic Services Group (Pty) Ltd

report per visit. Two to five year scheduled agreements. Commercial and

industrial sites only.

5 Why This Structure Matters to a Buyer

Three characteristics distinguish this group in a competitive bid, and each is verifiable rather than asserted.
The B-BBEE position is the strongest available. Level 1 with 135% recognition and 100% black
ownership is not a marginal advantage over a Level 2 or Level 4 competitor; it is the maximum, and it
compounds across the buyer’s own scorecard in both preferential procurement and supplier development.
Manufacturing capability changes the economics of repair. Because the security division roll-forms
its own shutter slats and assembles its own barrels, a damaged door is a repair rather than a replacement.
For a client with a portfolio of doors across several sites, that difference is the maintenance budget.

A single contracting relationship spans several trades. A facilities manager holding one contract for
roads, grounds, generators, electrical work and building fabric is not coordinating five suppliers, five sets
of documentation and five invoicing cycles. That administrative saving is rarely priced into a tender but

is consistently felt during delivery.

6 Delivery Approach

Work is planned around a written scope, an agreed programme and a defined handover, and we would
rather decline work we cannot resource than accept it and disappoint a client mid-contract.

Every deployment begins with traffic and site safety arranged before tools come off the vehicle, because
a maintenance contract that produces a safety incident has failed regardless of the quality of the finish.
Services close out with a written record — a condition report for plant, a port schedule for cabling, a cut
register for grounds work — so that a facilities manager can answer a query months later without relying
on recollection.

Where a scope requires a registration or certification we do not hold, we say so at quotation stage. Where
a Certificate of Compliance is required, work is carried out and signed off under a registered installation

electrician.

7 Contact and Submission Details

Enquiries and bid correspondence info@mssg.co.za

Telephone and WhatsApp 083 730 0846

Group website WWW.IMSsg.co.za

IT services it.mssg.co.za

Security division steelguard.mssg.co.za
Operational base Kokstad, KwaZulu-Natal
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Supporting documentation available on request. B-BBEE sworn affidavit, CIPC registration certificate, Central

Supplier Database registration summary and supplier number, tax compliance status pin, banking confirmation,

public liability certificate and company organogram will be supplied within one working day of a written request

to info@mssg.co.za.

This capability statement is issued by Mzansi Strategic Services Group (Pty) Ltd.

Compliance positions stated herein are current as at the date of issue and will be confirmed in writing on request.



	1 Company Particulars
	2 B-BBEE and Preferential Procurement
	3 Compliance Schedule
	4 Divisions and Service Lines
	4.1 Facilities and Infrastructure
	4.2 MSSG IT Services
	4.3 SteelGuard Mzansi

	5 Why This Structure Matters to a Buyer
	6 Delivery Approach
	7 Contact and Submission Details

